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As agreed, you authorized us to undertake a research about “The Relationship between 
Emotional Intelligence and Leadership Effectiveness among Managers in BERNAMA, and 
need to submit our project paper to you on 1st July 2015. We hereby submit the project 
paper and hope that you will find everything satisfactorily. 
From the questionnaires that we have administered, we found that, the managers in 
BERNAMA have high level of emotional intelligence and leadership effectiveness. It reflects 
that managers believe that their leadership role and emotional intelligence skills give positive 
impact to the organization.  
The purpose of this study was to investigate the level of leadership effectiveness and 
emotional intelligence among managers in BERNAMA and also to study the relationship 
between emotional intelligence and leadership effectiveness among managers in 
BERNAMA.  
The study concludes that there are positive relationship between emotional intelligence and 
leadership effectiveness among managers in BERNAMA. Along with this project paper, we 
suggest a few recommendations regarding to the topic.  
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ABSTRACT 
 The purpose of this study is to investigate the relationship between Emotional 
Intelligence (EQ) and leadership effectiveness among managers in Malaysian National News 
Agency (BERNAMA). This study is to look forward about the degree of emotional intelligence 
that can impact leadership effectiveness among managers in BERNAMA. Emotional 
Intelligence is one important factor especially to managers in order to handle and know their 
level of self-management, relationship-management and communication in an organization. 
The study is to see whether EI can improve the effectiveness of leadership among 
managers. This study is involving all managers in every department in BERNAMA, who will 
become our respondent. The researcher used questionnaire and distributes it to the 
managers in order to collect the information regarding this research. 
 
 
 
 
 
 
 
 
 
 
 
